TPA User Guide

TPA Account Maintenance
TPA ACCOUNT PROFILE

This section of the document will explain how an authorized user can modify a TPA
profile. The account profile elements that can be modified under this maintenance
activity are: TPA name, Organization type.

Introduction

Step-by-Step Instructions:

1. Navigate to the TPA home page. If required, please refer to the instructions in the section ‘Logging

’

In’.

2. Click on the link *‘Account Maintenance’. The Account maintenance home page will appear as
shown below.
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3. Click on ‘Account Profile’. The page shown below will appear. Enter your changes as necessary
and click on ‘Save’.
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4. Your account profile will be updated.
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